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“Since 2010 Root 66 Service has been caring for our home Aquascape features,
we trust them very much, now they maintain living-walls too!!!” — Mac Ryan

“The Root” Living Wall and HydroAquaponic System’s Service Plan

Our Living Walls and Hydroaquaponic systems require little maintenance. However, for those who
desire a "hands off" approach we offer: weekly, biweekly, or monthly maintenance and yearly service
plans.

During a routine service call: our staff will perform a complete system check and flush, perform a
chemical water QA/QC, remove unwanted debris, clean the pump and filter area, clean/check lights,
fans & ballast, apply plant nutrients (as needed), Adjust pH-TDS-EC-PPM, and add/change water.

e OPTION1 Routine Single Service Call includes: (Service charge, hourly rate, plus materials)

Root 66 recommends a minimum of 1 routine call per month. Service charge of $75 per man
hour, and a minimum material cost of $55. Nearly all weekly service calls are 4-6 man hours plus
material. **Call to schedule 2-3 weeks in advance. (Average cost = $550 per system per call)
**EMERGENCY RESPONSE CHARGE may apply if needed ASAP.

e OPTION2 Total Clean -Out Single Service: (Service charge, hourly rate, plus materials)

Root 66 recommends a minimum of 4 Total Cleanings per year. $100 service call charge and
$100 per man hour thereafter. Needed material costs will be applied as determined during
service visit. Average cleaning takes 8-10 man hours per system. Filter material and water
additives for Living Walls and Hydroaquaponic systems average $100; average-total clean-out
cost = $1200-51850 per system per call. **Call to schedule, 2-3 weeks advanced notice please
or ..... Emergency Response charge may apply.

e OPTION 3 Seasonal Services (March and November): (One charge $4500, 75% due up front)
Focused around the late fall and early spring seasons. Two MAJOR top-to-bottom cleanings!

***We call you to schedule, second/ fall cleaning remainder of balance is due!!!
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“The Root” Living —Wall and HydroAquaponic System’s Service Plan con’t

e OPTION 4 Peace- of- Mind Package Includes: OUR BEST VALUED PACKAGE!!!!IIIII

Root 66’s best package for the value. We always care for the systems as if it was our own feature, but
with this plan you get the works! Staff performs ALL routine QC/QA tests. There is a minimum of 2-4
calls per month during “prime-season” and monthly between/after that. ALL filter materials are
included in cost (Excluding Pumps, Skimmers and UV Filters/ Bulbs, and misc. hardware!) ****Ask for
a FREE estimate! (An average Living Wall = $4000 per year)

DATES OF SERVICE:

AMOUNT PAID (deposit y/n)

PACKAGE
OPTION:

CUSTOMER
SIGNATURE

SERVICE MANAGER
SIGNATURE

***One year minimum, contracts begin on date of signing, contracts expire after one year.****
EMERGENCY RESPONSE CALL includes: 12-24 hour response technician is on-site, $200 service charge,
plus $100 per hour, plus material costs.




